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Students services survey was conducted between November 30, 2015 and December 9, 2015 and
distributed via email among all student registered in the University.

This individual report shows statistics and students reponses for the following service area(s):

Textbook Services
Dining Services
Parking Services

Additional questions were added to inquire students about safety and security of the University's main
building. The survey provided students the opportunity to share their comments for each service area, as
well as
general comments and/or suggestions. Student’s contact information was requested if participant wished
to be contacted by a staff member.

A Likert scales was used on the survey. For accurate interpretation of results presented in this report,
keep in mind the following scale:
1 = Never Used, 2 = Highly Unsatisfied, 3 = Unsatisfied, 4 = Satisfied, 5 = Highly Satisfied

In general, high scores can be interpreted as the student consensus indicating satisfaction with the
services received. On the other hand, low scores should be considered as an area that requires
immediate attention and/or improvement according to student feedback.

For questions and/or concerns about this report, please contact the Office of Institutional Research &
Effectiveness via the Request Desk at https://floridapolyoire.freshdesk.com or call our offices at
863.874.8545 / 863.874.8543

Completed Surveys: 279
Response Rate: 30.6%
Average Completion Time: 5.8 minutes

December 10, 2015

The purpose of the Student Services Survey is to measure student satisfaction with the service areas in
the University. It is a way for the Florida Polytechnic to learn about current level of service and improve
upon the student comments and suggestions on this survey.

Purpose of Survey

Survey Description

Survey Distribution Statistics
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fair availability, horrible pricing
Too expensive
The male employee working there is very friendly and helpful

They were very helpful whenever I needed asistance

The prices in the bookstore are way too high. They may be close to the prices other universities use,
but that does not mean the prices are satisfactory.

the library is digital, so why can't we use digital textbooks too?

I mean, Textbooks are expensive, but the Service is nice. (Is it illegal to have a text book-library? Like a
student could put down a deposit, borrow a textbook for a semester, and then get his deposit back if he
returns it in good condition.)

Don't have more options and rent is little high

Way Cheaper Online

Textbook Services

Textbook
Services

3.03

Dining
Services

3.10

Parking
Services

3.34

Question
Never Used

(1)
Highly

Unsatisfied (2)
Unsatisfied

(3)
Satisfied

(4)
Highly

Satisfied (5)
Average

Value

87 13 29 103 46

50 36 56 106 29

52 18 40 119 48

Mean 3.03 3.1 3.34
Variance 2.34 1.65 1.83

Standard Deviation 1.53 1.28 1.35

Total Responses 278 277 277

Statistic Textbook Services Dining Services Parking Services

Overall Mean: 3.43

Student Comments

Responses Distribution

Overall Statistics
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Food quality has decreased

Overpriced, low quality, lack of options

needs some improvement. I don't have a meal plan, but the few times that I have dined there, I felt
that 50% of their foods were repetative. The other 50% can only get a small portion at a time.

I signed up to live on campus, and in small, easy to miss text, it is said the signing up for one of the
two most expensive meal plans is required to stay in the dorms. If I would've been notified before
signing the lease, I would have chosen to live off-campus. I've always eaten healthy and, as much as
people say that the dining service is healthy, it's not. No food mass produced is healthy, nor fresh. I
spent $2,000 on my meal plan and haven't used it in weeks. It's very disappointing that it's expected
for me to pay so much money for something I can't use without getting physically sick.

Remove the meal plan requirement for people living on campus. It's too expensive!

The requirement for student residents to purchase a meal plan is unnecessary.

Dining Services

Student Comments
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Add another competitor to Starbucks.

Need more food options.

I think i understand why every student living on campus has to buy a meal plan; however, there 
should be some sort of quality control for the food if this is going to continue to be the case.  The 
food is almost always either just alright, or completely terrible.  I have been served raw meat on 
many occasions and i know plenty of other people have as well. I only wish to have some sort of 
control so that i at least feel alright eating the food and not have my health slowly decline.

The requirement for resident students to purchase a meal plan infringes on students' rights to 
consume food on their own time and on their own budget. The right for resident students to freely 
obtain or not to obtain a meal plan should be supported by the university, not infringed upon.

Food Services: Unsatisfied. All of Sodexo's food is extremely overpriced. Ten dollars for a buffet is 
reasonable, but not with the food quality that Sodexo provides. I refuse to pay $10 for crunchy rice 
and a slice of cold pizza. Last year the hot dog buns consistently resembled rocks; you could slam 
them on the table and they would shatter before losing their shape. I made the mistake of going to 
the Wellness Center for breakfast one day, where I found moldy bagels. On another occasion, I 
received an expired bottle of orange juice from the IST Cafe. This has not happened to me recently, 
but it shows that Sodexo has no sense of quality. We desperately need competitors.

improve the quality of the dining services, including the food that they make.



Student Comments
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Parking Services
Too expensive and new lot is right next to the road where students can park for free.
friendly & helpful, but never able to find open spot for lot which I purchased. Why are they oversold?
Expand parking just in time for next Fall
no car
Lost money to parking meter(see below)
A parking garage would be fantastic. Spreading parking all over the place is not a good idea.
I signed up for parking lot one and its usally full when i get here in the morning. Why sell more permits 
for a parking lot that the number of cars it can hold?!?
Parking permits are kind of expensive so I just walk in from Research Way for free and get some 
exercise to boot.
Ridiculous that you can get a ticket the day you purchase a pass and park to walk to get the pass. I 
already paid $60 why do I need to pay more to walk in and get the pass?
Halved the price of my ticket for paying it on the same day.
No lack of parking this year. A little worried about next year though with the new dorm
Don't sell more parking permits than there are spaces.
Parking should be free in the afternoon and weekends
Honestly $115 for a parking pass. Really?
Lowering the price would be a good incentive to get people like me to buy a parking pass.
so they're building another dorm; I hope there's a another parking lot that goes with it

Parking is by far to expensive. It should be free for students and staff.
Parking is absolutely terrible! Why sell more parking passes than you have spaces? Truly a headache.
The handicapped parking space do not seem to be the closest spaces to the IST building. It is a long 
walk to the building. Closer parking is needed for people with disabilities.




